
 

City of Abilene 

Mayor's Advisory Board for People with Disabilities Agenda 
 
Notice is hereby given of a meeting of the Mayor's Advisory Board for People with 
Disabilities of the City of Abilene to be held on May 14, 2024 at 3:00PM in the City Council 
Chambers, City Hall, 555 Walnut, Abilene, Texas, for the purpose of considering the 
following agenda items.  
  CALL TO ORDER 
 PUBLIC COMMENTS 
  Public Comments on Any Item on the Agenda 
  MINUTES 

  1.  Approval of Minutes from March Meeting and April Special Called Meeting 
(Discussion and Action)  

  AGENDA ITEMS 

  2.  Discussion with Mayor and City Manager Regarding the Charge and Duties of the 
Board  (Discussion, Public Hearing and Possible Action)  

  3.  Fire Station #9 (Discussion, Public Hearing, and Possible Action)  
  4.  Goals for 2024 (Discussion)  
  5.  CityLink Update (Discussion)  

  

6.  Upcoming Board Topics (Discussion) 

• This item allows board members to recommend topics to be included and 
discussed at future board meetings. 

  ADJOURNMENT 
 

Notice 
In compliance with the Americans with Disabilities Act, the City of Abilene will provide for 
reasonable accommodations for persons attending meetings. To better serve you, requests 
should be received forty-eight (48) hours prior to scheduled meetings. Please contact the City 
Secretary's Office at 325-676-6208. Telecommunication device for the deaf is 325-676-6360. 

CERTIFICATION 

Page 1 of 16



I hereby certify the above meeting notice was posted on the bulletin board at the City Hall of the 
City of Abilene, Texas, on the 10th day of May, 2024, at 8:35 a.m. 
  
  

  Kaitlin Richardson, Deputy City 
Secretary, TRMC 
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Discussion with Mayor 
and City Manager 

Regarding the Charge and 
Duties of the Board
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Fire Station #9
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FIRE STATION 9
ABILENE FIRE DEPARTMENT
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FIRE STATION 9

• 2023 Bond Project
• $8 Million Project Budget
• 1102 Beltway South
• Approximately 13,000 sq.ft.
• 2-Story Building Concept
• 2021 International Building Code
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SITE LAYOUT

• Direct access to Spur 707 and Beltway S 

• Concrete paving throughout

• Curb Entrance Ramps
• 36” minimum
• 1:12 slope max
• Flared sides
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PARKING

• Accessible Parking 
• Front Entrance
• Classroom Entrance

• Markings
• Pole-mounted signs
• Wide lanes for van accessiblity
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1ST FLOOR
• Common Area Floors

• Polished Concrete
• Tile

• Public Restroom
• TAS Compliant

• Stairway 218
• Chair Lift

• Kitchen
• TAS Compliant 
• Countertop
• Sink access

• Doorways
• 36” Minimum
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2nd FLOOR
• Restroom 217

• TAS Compliant
• Shower/Bathroom

• Bedroom 201
• TAS Compliant
• Adjacent to stairwell 

with chair lift

• TAS Compliant 
Communications

• Flooring
• Polished Concrete
• Tile in restrooms

• Doorways
• 36” Minimum
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Classroom
• Alternate project

• Restroom
• TAS Compliant

• Doors
• 36” Minimum

• Flooring
• Polished concrete
• Tile
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Questions?
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Goals for 2024
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CityLink Update
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PARATRANSIT ADA-PASSENGERS Feb-24 Mar-24 Apr-24 Year Totals

BA1 ( 4,109)            ( 4,120)            ( 4,016)            ( 12,245)          

BA2 ( 460)                ( 435)                ( 455)                ( 1,350)            

ADA PCAs ( 89)                  ( 110)                ( 55)                  ( 254)                Total Applications Feb-24 Mar-24 Apr-24 Year Totals

Guests ( 19)                  ( 18)                  ( 19)                  ( 56)                  

Citylink ADA Trips ( 4,677)           ( 4,683)           ( 4,545)           ( 13,905)         ADA Paratransit Applications Received 32 43 52 127

Contracted ADA Trips (see below) (0) (0) (0) (0) ADA Applications Appealed 0 0 0 0

TOTAL Trips ( 4,677)           ( 4,683)           ( 4,545)           ( 13,905)         ADA Appeals Approved 29 31 35 95

Cancels ( 267)                ( 308)                ( 433)                ( 1,008)            ADA Applications Denied 0 0 3 3

N/S ( 201)                ( 185)                ( 247)                ( 633)                ADA Applications Processed Late 0 0 0 0

Late ( 1,035)            ( 1,136)            ( 2,011)            ( 4,182)            AVG Days to Process Applications 1 1 1 8.66

Number of Trip Denials 0 0 0 0 New CDBG Applications Received 8 24 24 56

Number of trips late ( -  )                 ( -  )                 ( -  )                 ( -  )                 CDBG Applications Processed 8 24 24 56

Number of trips ( 4,677)            ( 4,683)            ( 4,545)            ( 13,905)          New General Applications Received 5 5 3 13

Number of on time trips ( 4,677)           ( 4,683)           ( 4,545)           ( 13,905)         General Applications Processed 5 5 3 13

Percent On Time 100% 100% 100% 100%

Percentage of Trips BA 2 11% 11% 11% 11%

 ON CALL ZONE

# Of Passengers ( 360)                ( 339)                ( 308)                ( 1,007)            

Vaccine Clinic ( -  )                 ( -  )                 ( -  )                 

Senior Citizens ( 345)                ( 442)                ( 419)                ( 1,206)            

Total days (M-F) ( 21)                  ( 21)                  ( 22)                  ( 64)                  

Average per day 27.3) 25.6) 24.6) 21.8)

Total ( 705)               ( 781)               ( 727)               ( 2,213)           

                                   DEMAND RESPONSE/EVENING - PASSENGERS

JARC/CDBG ( 844)                ( 816)                ( 786)                ( 2,446)            

GEN ( 33)                  ( 34)                  ( 24)                  ( 91)                  

PCA ( -  )                 ( -  )                 ( -  )                 ( -  )                 

Guests ( -  )                 ( 3)                     ( 10)                  ( 13)                  

Total ( 877)               ( 853)               ( 820)               ( 2,550)           

Cancels ( 209)                ( 126)                ( 129)                ( 464)                

N/S ( 55)                  ( 52)                  ( 33)                  ( 140)                

Number of trips late ( 19)                  ( 84)                  ( 82)                  ( 185)                

Number of trips ( 916)                ( 769)                ( 738)                ( 2,550)            

Number of on time trips ( 897)               ( 685)               ( 656)               ( 2,365)           

Percent On Time 97.93% 89.08% 88.89% 92.75%

                              Contracted Trips Lynkup

BA1 ( -  )                 ( -  )                 ( -  )                 ( -  )                 

BA2 ( -  )                 ( -  )                 ( -  )                 ( -  )                 

Evening Service ( -  )                 ( -  )                 ( -  )                 ( -  )                 

PCA ( -  )                 ( -  )                 ( -  )                 ( -  )                 

Guests ( -  )                 ( -  )                 ( -  )                 ( -  )                 

Total ( -  )                 ( -  )                 ( -  )                 ( -  )                 

Cancels ( -  )                 ( -  )                 ( -  )                 ( -  )                 

N/S ( -  )                 ( -  )                 ( -  )                 ( -  )                 

Number of trips late ( -  )                 ( -  )                 ( -  )                 ( -  )                 

Number of trips ( -  )                 ( -  )                 ( -  )                 ( -  )                 

Number of on time trips ( -  )                 ( -  )                 ( -  )                 ( -  )                 

Percent On Time #DIV/0! 0.00% #DIV/0! 0.00%

CALL CENTER METRICS

Total Calls Received 3791 4439 4959 37960

Total Calls Answered 3627 3317 3796 31703

Total Calls Abandon ( 164)                ( 276)                ( 483)                ( 6,257)            

TOTAL ABANDONED RATE 4.33% 6.22% 9.74% 16.48%
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Upcoming Board Topics
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