
 

City of Abilene 

Citizen’s Advisory Board for People with Disabilities Agenda 
 
Notice is hereby given of a meeting of the Citizens Advisory Board for People with 
Disabilities of the City of Abilene to be held on Tuesday, July 12, 2022 at 3:00PM at the 
Abilene Police Department Conference Room, 4565 South 1st Street, Abilene, Texas, for 
the purpose of considering the following agenda items.  
  CALL TO ORDER 
 PUBLIC COMMENTS 
  Public Comments on Any Item on the Agenda 

  MINUTES 
  1.  Approval of Minutes from May 10, 2022 Meeting (Discussion and Action)  
  AGENDA ITEMS 
  2.  Introduction and Welcome of New Board Member (Discussion)  
  3.  Board Resolution (Discussion)  
  4.  Emergency Response Procedures for People with Disabilities (Discussion)  
  5.  Airport Terminal Design Project (Discussion)  
  6.  CityLink Update (Discussion)  

  

7.  Parks and Recreation Month (Discussion) 

 Ribbon Cutting Oscar Rose Park Inclusive Playground - July 22nd 
 Parks and Recreation Master Plan Survey 

  

8.  Upcoming Board Topics (Discussion) 

 This item allows board members to recommend topics to be included and 
discussed at future board meetings. 

  ADJOURNMENT 
 

Notice 
In compliance with the Americans with Disabilities Act, the City of Abilene will provide for 
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reasonable accommodations for persons attending meetings. To better serve you, requests 
should be received forty-eight (48) hours prior to scheduled meetings. Please contact the City 
Secretary's Office at 325-676-6208. Telecommunication device for the deaf is 325-676-6360. 

CERTIFICATION 

I hereby certify the above meeting notice was posted on the bulletin board at the City Hall of the 
City of Abilene, Texas, on the 6th day of July, 2022, at 12:45 p.m. 
  
  

  Shawna Atkinson, City Secretary 
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PARATRANSIT ADA-PASSENGERS Apr-22 May-22 Jun-22
BA1 4,579 4,267 4,894
BA2 429 444 455

ADA PCAs 143 114 139 Total Applications Apr-22 May-22 Jun-22
Guests 60 11 8

Citylink ADA Trips 5,211 4,836 5,496 ADA Paratransit Applications Received 37 48 40
Contracted ADA Trips (see below) 320 592 776 ADA Applications Appealed 0 0 0

TOTAL Trips 5,531 5,428 6,272 ADA Appeals Approved 0 0 0
Cancels 1,721 1,458 1,363 ADA Applications Denied 1 3 0

N/S 128 108 128 ADA Applications Processed Late 1 0 0
Late 699 372 576 AVG Days to Process Applications 1 1 1

Number of Trip Denials 0 0 0 New CDBG Applications Received 23 24 21
Number of trips late 699 372 576 CDBG Applications Processed 23 24 21

Number of trips 5,531 5,428 6,272 New General Applications Received 5 6 4
Number of on time trips 4,832 5,056 5,696 General Applications Processed 5 6 4

Percent On Time 87% 93% 91%
Percentage of Trips BA 2 9% 10% 9%

 ON CALL ZONE
# Of Passengers 325 323 304

Vaccine Clinic - - -
Senior Citizens 107 155 270

Total days (M-F) 21 23 21
Average per day 15.4 13.3 15.4

Total 432 478 574

                                   DEMAND RESPONSE/EVENING - PASSENGERS
JARC/CDBG 1,118 1,031 939

GEN 24 40 44
PCA 1 1 -

Guests - - 5
Total 1,143 1,072 988

Cancels 474 509 320
N/S 68 53 39
Late 12 23 17

Number of trips late 12 23 17
Number of trips 1,143 1,072 988

Number of on time trips 1,131 1,049 971
Percent On Time 98.95% 97.85% 98.28%

                              Contracted Trips Lynkup
BA1 288 544 708
BA2 32 39 66

ADA PCAs - - -
Guests - 9 2
Total 320 592 776

Cancels 148 111 195
N/S 4 10 21

Number of trips late 67 82 87
Number of trips 320 592 776

Number of on time trips 253 510 689
Percent On Time 79.06% 86.15% 88.79%

CALL CENTER METRICS
Total Calls Received 3035 3269 3524

Total Calls Answered 2714 2512 2717
Total Calls Abandon 321 757 807

TOTAL ABANDONED RATE 10.58% 23.16% 22.90%
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We need YOU to help
determine the future of 
Parks and Recreation in 

Abilene!
Scan the QR Code to take the 

Master Plan Survey

Or visit bit.ly/abparks in your web browser 
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